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Johnny R. Hadley
	Objective
	To become a valued member on team where my technical skills and leadership abilities are needed. To help grow my team mates while learning to improve my self by learning from them. I desire more than just a job but a position where I can make a difference. 

	Experience
	1999 - 2004
Kenneth Copeland Ministries
Fort Worth, TX

Data Center Manager

· Headed a team of 8 people our primary focus was to support KCM’s network servers ,infrastructure and Provide secondary desktop support.

· Developed a workflow process that reduced backlogged support calls 

· Implemented a status reporting and user support program 

· Evaluated, tested and recommended hardware, software, and network configurations to insure that systems would meet customers needs and provide for future growth while meeting budget goals.
· Managed all open applications helpdesk tickets and insured proper follow up and resolution

· Performed employee performance reviews and new applicant interviews

· Developed and Implemented a disaster recovery plan to insure data integrity and availability

· Coordinated all manpower and supplies necessary to meet KCM deadlines and avoid interruption of the production process.

· Developed a Job tracking system that allowed for improved quality control and problem resolution 

· Supported a remote access system for off site employees using Cisco VPN technology combined with Citrix servers.

· Provided second level support for LAN and Wan systems

· Coordinated Microsoft Critical Updates for all servers and workstations

· Planed and implemented the Migration of all email traffic to a corporate MS Exchange server.

· Planed and implemented the Migration of all network servers from mixed OS’s (Mac& Novell) to Microsoft windows 2000 platforms

Skills :

· Microsoft Internet Information Server, NT Server 2000, NT Server 2000 Enterprise, Citirx Metaframe Server, Windows 95, Windows 98, XP home, XP pro, NT workstation, Visio, MS Office, Backup Exec, People Soft, EMC Clarion Storage Array


	
	1998 - 1999
Chevron Chemicals
Baytown, TX

LAN Administrator
· Administered multi -server NT network
· Provided customer support for over 1000 users

· Worked on Design team for  the Cedar Bayou facility’s new data center

Skills :

Microsoft NT Server , Citirx Server, Windows 95, Windows 98, NT workstation, MS Office
1995 - 1998
Stewart Mortgage Information
Houston, TX

Sr. LAN Administrator

· Administered multi -server NT network

· Provided customer support for over 450 users

· Managed Data backups and tape rotation

Skills :

Microsoft NT Server , Citirx Server, Windows 95, Windows 98, NT workstation, MS Office, Backup Exec

	Certifications & Training
	· MCSE
· Coaching and Team Building, AccuVision Supervisory & Managerial System, Situational Leadership II, Meyers-Briggs Type Indicator

· PeopleSoft Requisition, Realities of VPN - Strategies for Successful Implementation

· Adobe Photo Shop, Adobe After Effects, Adobe Premier
· Johnson Controls JC85/40

· Assemblies of God Certified Sunday School Teacher 

· Currently pursuing Assemblies of God Ministerial credentials through Global University Correspondence courses.


	Current Projects & Achievements


	· Webmaster for Mighty Wind Ministries and Double Edge Band
Skills:

ASP, PHP, Adobe GoLive, Macromedia Studio MX, Adobe Live Motion, 
· Graphic artist for Double Edge Band and Might Wind Ministries

Skills:

Adobe Live Motion, Adobe Photo shop 7.0, MS-Office, 3D Studio Max, Adobe After Effects Production Bundle, Adobe Premier 6.0, Macromedia Studio MX
· Composer and recording artist 
Skills :

Cake walk Home studio Pro, Front of House Sound technician, Adobe Premier 6.0, Bass Player, Guitar Player
· Author of 5 children’s books 


Professional References

Sherry Abercrombie – 5 Years



3915 Meadowbrook Dr.  Ft. Worth, TX  76103
Wrk (817) 252-2834
Hm. (817) 536.3755
Anne Adams – 5 Years

5946 South FM 730  Decatur, TX 76234


Wrk (817) 252-2840

Hm. (940) 433-5317
Chuck See – 5 years


Wrk (817) 252-2821



Hm. (817) 306-9211

Mark Collins – 5 years
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